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SB 581 - HB 1579 

 

February 14, 2005 
 

SUMMARY OF BILL:    Requires franchised cable television companies to 

retain records concerning customer complaints for no less than five years. 

 
 
 

 

ESTIMATED FISCAL IMPACT: 

 

  MINIMAL   
 
 Assumption: 

 

• The compilation of such records is required by T.C.A. 7-59-

107 
 

 
 
 

CERTIFICATION: 

 

 This is to duly certify that the information contained herein is true and 

correct to the best of my knowledge. 
 
 

        
James W. White, Executive Director 


